
 

 

 
 

 
 

 
 

 

 
Public Information Performance Evaluation Survey 

 

The Florida Department of Transportation and the Central Florida Expressway Authority would 
like your feedback on how effectively we are communicating information to the public about the 

Wekiva Parkway. We appreciate your assistance in taking this survey.  
 

Please indicate the type of project activity you were engaged in when provided this survey: 

□ Public Meeting     □ Homeowners Association Meeting 

□ Community or Civic Group Presentation   □ MPO, County or City Council Meeting 

□ Officials’ Briefing     □ Festival or Other Special Event 

□ Property Owner or Other Stakeholder Meeting □ Other_________________________________________ 

 
How many years have you been aware of the Wekiva Parkway project? 
 

Less than 1     1-5  6-10  11-15  16-20  21-25  26+ 

   □      □       □        □        □        □        □ 
 

Please indicate your level of agreement with the following statements: 
 

I. MEETINGS & PRESENTATIONS 
 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

N/A or 

No 
Opinion 

A. This meeting was productive. 
 

B. Project personnel were knowledgeable 
and presented information in a manner 

that was easy to understand.  
 
C. Exhibits and multi-media presentations 

helped me to better understand the 
project.  
 

D. Handouts were accurate and easy to 

understand.    

 
E. I got answers to all of my questions, or 

a commitment that project staff would 
follow up on my concerns. 

 

F. The meeting location was accessible 
and appropriate. 

 
G. I was provided advanced notice of the 

meeting. 
 

□ 
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II. PROJECT MATERIALS  

(PRINTED & ELECTRONIC) 
Strongly 

Agree 
Agree Disagree 

Strongly 

Disagree 

N/A or 
No 

Opinion 

A. Written materials were clear, 
informative and easy to understand. 

 
B. Contact information for the project was 

prominently and clearly displayed in 
materials. 

 
C. I was aware of the project website as a 

good informational resource. 
 

D. I was able to easily find information and 

download the documents I wanted on 
the website.  

 

E. I was aware of the project Facebook 
and Twitter pages as ways to get real-
time project information. 

 

F. Project social media pages helped 
increase my interest in, and knowledge 
of, the project.  

 

□ 

 

 
□ 

 
 

□ 

 
□ 

 

 
□ 

 

 

□ 

 

 

□ 

 

 
□ 

 

 
□ 

 
□ 

 
 

□ 

 

 
□ 

□ 

 

 
□ 

 

 
□ 

 
□ 

 
 

□ 

 

 
□ 

□ 

 

 
□ 

 

 
□ 

 
□ 

 
 

□ 

 

 
□ 

□ 

 

 
□ 

 

 
□ 

 
□ 

 
 

□ 

 

 
□ 

 

III.  PROJECT PERSONNEL 
 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

N/A or 

No 
Opinion 

A.  Project personnel were accessible, 
responsive and respectful. 
      

B.  Contact information was provided for 

project personnel.  
    
C. Project personnel listened to my 
questions and concerns. 
 
D.  Project personnel helped me to better 

understand the project. 

□ 
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□ 

 
□ 

 

Comments: 
 

 

 

 

 

If you would like to be contacted by project staff or request a community presentation, please complete 

the following section: 

Name:  ____________________________________________________  

Address:  _______________________________________________________ 

                _______________________________________________________ 
Phone:  _________________________________________________________ 

Email:  _________________________________________________________ 

Thank you for taking this survey! Please return this form to project staff.  

Or send to Public Information Officer Mary Brooks at: 

Email: info@wekivaparkway.com 

Mail: 2431 Aloma Avenue, Ste. 231, Winter Park, FL 32792 

mailto:info@wekivaparkway.com

